Contract Terms and Conditions

Definitions

Allglass: Means Allglass Anglia Ltd (Registered Number 2608755)

The Buyer: Means [insert Name of Buyer]

The Contract: Means the Agreement between Allglass and the Buyer incorporating these Terms
and Conditions

The Property: Means [insert address of property]

The Works: Means [insert a description of the Works]

The Agreed Price:Means [insert the agreed price] [including/excluding] Value Added Tax
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Preamble

The Contract constitutes the entire agreement between the parties. The Buyer acknowledges that it
has not relied on any statement, promise or representation made or given by or on behalf of Allglass
which is not set out in the Contract.

The Contract may not be amended unless agreed in writing on Allglass headed paper and signed by
both Allglass and the Buyer.

Allglass will aim to complete the Works within a reasonable timescale. However, any period, duration
or date advised by Allglass in respect of the Works may be subject to amendment to reflect
availability of labour and materials, weather conditions and the like. The Buyer acknowledges that
Allglass will not be liable for any costs resulting from any amended timescales.

English Law shall apply to the Contract.
The Works

The Buyer has entered into the Contract with Allglass on the basis that Allglass will first undertake a
survey of the Property to establish its suitability for the Works. Should that survey reveal any
concerns, Allglass reserves the right to terminate the Contract and provide a full refund of the deposit
to the Buyer. Allglass shall have no other obligations to the Buyer once the refund has been made.
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Where the result of the survey confirms the Works may progress, Allglass undertakes to complete the
Works to the Property in accordance with the Contract and be regulated by FENSA.

The Buyer shall be responsible for any defects with the Property and Allglass shall not be liable to
make good any such defects. The buyer shall be responsible to notify Allglass of any existing
defects/hazards with the property.

The Buyer shall permit Allglass to access the Property as necessary to enable the Works to be
undertaken or any defects in the Works to be made good.

Allglass shall make good any damage directly resulting from the Works other than decorative works
such as painting, wall papering, tiling, carpeting and the like, which shall remain the responsibility of
the Buyer.

The Buyer shall ensure that all furniture, fixtures and fittings adjacent to the Works have been
removed prior to commencement of the Works. The Buyer shall be responsible for replacing such
furniture, fixtures and fittings on completion of the Works. Examples of furniture, fixtures and fittings
includes, but is not limited to, blinds, curtains, curtain rails, pelmets, shelving, furniture, ornaments,
audio visual equipment and the like.

All materials used by Allglass shall be deemed to be of an acceptable standard provided they comply
with British Standards and the manufacturer’s specification. The Buyer acknowledges that it is
inherent with any installation that there may be minor imperfections as a result of manufacturing
processes.

Allglass will install any glass required in accordance with the Building Regulations and in line with the
GGF guidelines in so far as it forms part of the Works.

The Buyer acknowledges that the risk of condensation forming on the Works or elsewhere within the
property (other than within hermetically sealed glazing units forming part of the Works) is not the
result of any defect or failure.

Prior to entering into the Contract, the Buyer shall be deemed to have obtained any necessary
permissions or consents required in connection with the Works.

Cooling Off Period

Once the Buyer has entered into the Contract, there shall be a 14-day cooling off period which starts
the day after entering into the Contract. Should the Buyer decide within this 14-day period not to
proceed with the Works, the Buyer shall inform Allglass in writing that the Works are no longer
required. The deposit paid by the Buyer for the Works will then be refunded within 14 days.
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Allglass will only commence the Works, including design and ordering of materials, following the end
of the 14-day cooling off period. Thereafter, should the Buyer wish to terminate the Contract, the
Buyer shall inform Allglass of this in writing. Following termination, the Buyer shall be liable for
payment of the full cost of the Works quoted, subject to any goodwill reduction which shall be
entirely at the discretion of Allglass.

Payment

The Buyer shall pay to Allglass a deposit of (TBC) of the Agreed Price when accepting the Contract.
The remaining (TBC) shall be paid by the Buyer to Allglass not less than seven days prior to the
commencement of the Works. Allglass are unable to commence the Works until payment has been
made in full.

All payments made are secured by an Insurance Backed Guarantee Under the FENSA scheme and in
line with their maximum amounts

Guarantee

Should the Buyer identify, within six years of entering into the contract, any defect in the Works
arising from defective design, materials or workmanship, the Buyer shall immediately inform Allglass
in writing. Allglass will then investigate the purported defect and where such defect is accepted by
Allglass, shall rectify the defect at no cost to the Buyer.

General Data Protection Regulations (GDPR)

[To be inserted]



